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computer network to said network address for /aid user's computer if said user's profile data 
meets user profile criteria associated with a n/anufacturer's sample offer for a sample of a 
product; and 

generating instructions for providing said sample of said product to said user if said 
main computer receives a signal transmitted over said computer network indicating said user 
accepts said manufacturer's sample offer/ 

2. The method of claim 1, further comprising the step of: 

determining if said user's profile data meets said user profile criteria associated with 
said manufacturer's sample offer for ^ample of said product. 

3. The method of claim 1, further comprising the step of: 

determining if said main computer receives said signal transmitted over said computer 
network indicating said user accepts said manufacturer's sample offer. 

4. (Amended) The method of claim 1, further comprising the step of: 
determining if said user purchases a product for which said instructions for providing 

said sample of said product are generated. 

5. The method of claim 1, wherein said transmitting said manufacturer's sample offer 
comprises the step of: 

storing said profile data in a consumer database. 

6. The method of claim 1, further comprising the step of: 

transmitting a solicitation for feedback regarding said product from said main 
computer over said computer network to said network address for said user's computer. 

7. The method of claim 1, where/n said step of transmitting a signal comprises: 
transmitting a signal prompting^aid user to provide said user's postal mailing address. 

8. The method of claim 1, further comprising the step of: 
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transmitting a record containing the postal mailing address of said user from said main 
computer to a network address for a third pa 

9. The method of claim 1, further comprising the step of: 

mailing a coupon discounting a full £rice of said sample to a postal mailing address of 
said user. 

10. The method of claim 1, further comprising the step of: 
mailing said sample to a postal add^ss for said user. 

11. The method of claim 1, wherein said step of delivering comprises: 
transmitting an electronic discount/ or coupon to a point of sale terminal for the full 



lase data regarding a user's purchase in association 



price of said sample in a current transaction, if said main computer had received said signal 
indicating said user involved in said transaction had accepted said manufacturer's sample. 

12. The method of claim 1, wherein said step of transmitting said manufacturer's 
sample offer comprises the step of: 

sending email over the computer network to said user. 

13. The method of claim 1, further comprising the step of: 
storing said profile data and pure 

with a unique identifier uniquely identifying said user in a consumer database. 

14. The method of claim 13, furt ler comprising the step of: 
determining consumer conversion 1 

said consumer database. 

15. The method of claim 13, further comprising the step of: 

transmitting said manufacturer's simple offer from said main computer over said 
computer network to said network address for said user's computer only if said user's profile 
data meets said user profile criteria and said purchase history data meets purchase history 



based at least in part on said purchase data stored in 
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criteria associated with said manufacturers sample offer for said sample of said product. 

16. (Amended) A computer network system, comprising 
a main computer, said main computer configured: 
to transmit a signal prompting a user to provkfe profile data including identification of 

the user from over a computer network to a network address for the user's computer; 

to transmit a manufacturer's samfrfe offer from said main computer over said 
computer network to said netwoi^address for said user's computer if said user's profile data 
meets user profile criteria a^ociated with a manufacturer's sample offer for a sample of a 
product; and 

to general instructions for providing said sample of said product to said user in 
response to/receipt of a signal transmitted over said computer network indicating said user 
accepjs said manufacturer's sample offer. 

17. The system of claim 16, funher comprising; 

means for determining if said user's profile data meets said user profile criteria 
associated with said manufacturer's sample offer for a sample of said product. 

18. The system of claim 16, Jurther comprising; 

means for determining if said main computer receives said signal transmitted over 
said computer network indicating sai'd user accepts said manufacturer's sample offer. 



19. (Amended) The system of claim 16, further comprising: 

means for determining if said user purchases a product for which said main computer 
is configured to generate instructions for providing said sample of said product. 



20. The system 
a consumer databasb 



of dlaim 16, further comprising: 
storing said profile data. 



V 
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21. The system of claim 16, furth 
means for transmitting a solicitation 
main computer over said computer netwo 



r comprising: 

for feedback regarding said product from said 
k to said network address for said user's computer. 



22. (Amended) The system of claim 16, further comprising; 
means for transmitting a signal prompting said user to provide said user's postal 

mailing address. 

i 

23. The system of claim 16, further comprising: 

means for transmitting a record containing the postal mailing address of said user 
from said main computer to a network address for a third party. 

24. The system of claim 16, fur ;her comprising: 

means for mailing a coupon for a free one of said samples to a postal mailing address 
of said user. 

25. The system of claim 16, further comprising 



means for mailing said sample to a postal address for said user 



26. The system of claim 16, further comprising: 

onic dis 



means for transmitting an electrofnic discount or coupon to a point of sale terminal for 
the full price of a sample in a current transaction, if said main computer had received said 
signal indicating said user involved in said transaction had accepted said manufacturer's 
sample. 1 

27. The system of claim 16, further comprising: 
means for sending email over the (computer network to said user. 



28. The system of claim 16, further comprising: 
means for storing said profile data and purchase data regarding a user's purchase in 



association with a unique identifier uniquel^identifying said user in a consumer database. 
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29. (Amended) The system of claim 28, further comprising: 

means for determining consumer conversion based at least in part on said purchase 
data stored in said consumer database. 

30. (Amended) The system of claim 28, further comprising: 

means for transmitting said manufacturer's sample offer from said main computer 
over said computer network to said network address for said user's computer only if said 
user's profile data meets said user profile criteria and said purchase history data meets 
purchase history criteria associated with said manufacturer's sample offer for said sample of 
said product. _ 



31. A computer program product storing /computer instructions for performing a 
network implemented method, said program comprising means for performing the steps of: 

transmitting a signal prompting a user to provide profile data including identification 
of the user from a main computer over a computer network to a network address for the user's 
computer; 

transmitting a manufacturer's sample /offer from said main computer over said 
computer network to said network address for said user's computer if said user's profile data 
meets user profile criteria associated with a/manufacturer's sample offer for a sample of a 
product; and 

generating instructions for providing said sample of said product to said user if said 
main computer receives a signal transmitted over said computer network indicating said user 
accepts said manufacturer's sample offer. 

Please add new Claims 32-37 as follows. 




—32. (New) The method of claim 1, wherein said step of transmitting a 
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manufacturer's sample offer for a sample of a product comprises transmitting a manufacturer's 
sample offer for a sample of a packaged good product. 

33. (New) The system of claim 16, wherein said main computer is configured to 
transmit a manufacturer's sample offer for a sample of a packaged good product. 

34. (New) The product of claim 31, wherein said means for performing said step of 
transmitting a manufacturer's sample offer for a sample of a product comprises means for 
transmitting a manufacturer's sample offer for a sample of a packaged good product. 

35. (New) The method of claim 1, wherein the step of generating instructions for 
providing said sample of said product to said user comprises generating instructions for 
packing and shipping the sample of the product to said user. 

36. (New) The system of claim 16, wherein said main computer is configured to 
generate instructions for packing and shipping the sample of the product to said user. 

37. (New) The product of claim 31, wherein said means for performing said step of 
generating instructions for providing said sample of said product to said user comprises 
means for generating instructions for packing and shipping the sample of the product to said 
user.-- 



REMARKS 

Favorable reconsideration of this application as amended is requested. 

Enclosed for the examiner's review and for which approval is requested please find 
proposed changes to drawing Figure 2. These changes include labeling the user's 202b and 
202c, and including the numeral 200 identifying the entire communications system shown in 
Figure 2. In conjunction, the specification on page 5 at lines 19 and 20 has been amended to 
conform to the drawings. These changes respond to items 3 and 5 in the office action. 
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